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IN RECOGNITION OF BLAIR

COUNTY COMMUNITY ACTION DAY

HON. BUD SHUSTER
OF PENNSYLVANIA

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mr. SHUSTER. Mr. Speaker, I rise today to
designate today, Monday, May 17, 1999 as
Blair County Community Action Day.

On August 20, 1999 we will celebrate the
35th Anniversary of the signing of the Eco-
nomic Opportunity Act by President Lyndon
Johnson. In October of 1964 Blair County
Community Action was chartered as a Com-
munity Action Agency. Over the course of
these past 35 years, BCCA has assisted thou-
sands of economically challenged Blair County
residents. Some examples of these types of
assistance include providing residential weath-
erization, intervention services for utility assist-
ance, family and individual counseling, em-
ployment and training programs and other per-
sonal and family growth and improvement op-
portunities.

Blair County Community Action is the very
epitome of grassroots organization and com-
munity empowerment. They have provided
much of the impetus for the development of
several programs which now operate as sepa-
rate agencies including Day Care Services,
Legal Aid, and Meals on Wheels. They have
been leaders in the development of the Target
Area Groups of the 1960’s and 1970’s which
led to the creation of today’s modern advo-
cacy groups and neighborhood planning and
organization.

I am proud to honor Blair County Commu-
nity Action for all the work they have done to
provide opportunities for the citizens of Blair
County.
f

COMMENDING KATE MEHR—WHITE
HOUSE FELLOW

HON. JOHN W. OLVER
OF MASSACHUSETTS

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mr. OLVER. Mr. Speaker, I rise today to
commend a public servant of the highest cal-
iber—Kate Mehr of Amherst, Massachusetts,
who currently serves as a White House Fel-
low.

Since 1965, the White House Fellowship
Program has called upon outstanding citizens,
like Ms. Mehr, who have demonstrated excel-
lence in community service, leadership, and
professional achievement. It is the country’s
most prestigious fellowship for public service
and leadership development. The selection
process for White House Fellows is very com-
petitive and is conducted by a Commission
appointed by the President. Every year, there
are 500 to 800 applicants nationwide for 11 to
19 fellowships. Ms. Mehr has demonstrated a
long-standing commitment to public service
through her involvement with many commu-
nity-based organizations. Her service and
commitment on behalf of the people of Massa-
chusetts have earned her the honor of partici-
pating in this prestigious fellowship.

Ms. Mehr earned her BA in political science
from Amherst College and an MPA from the
John F. Kennedy School of Government at

Harvard. She is the executive director of the
Massachusetts Service Alliance in Boston, a
statewide non-profit group. Its mission is to
strengthen Massachusetts’s communities
through service and volunteerism, running
over 200 service programs including
AmeriCorps and after-school programs. During
her tenure, the Alliance has increased state
support for services by 750 percent. Her in-
volvement with youth causes in Massachu-
setts is extensive and impressive. For exam-
ple, the Governor appointed her coordinator of
The Massachusetts Summit: The Promise of
Our Youth, the follow up to the President’s
Summit, and served as a founding member of
the Massachusetts, Legislative Children’s Cau-
cus. Ms. Mehr was also a victim-witness advo-
cate, tutored a young Cambodian immigrant
and was a volunteer basketball coach at a
local YMCA. She taught government and his-
tory, and coached basketball and golf at the
high school level.

As a White House Fellow, Ms. Mehr has
been assigned to the U.S. Department of Agri-
culture (USDA), where she has been involved
in several important hunger initiatives. She is
responsible for developing and implementing
the Initiative on Community Food Security,
which will coordinate the resources of the
USDA to assist communities in developing an
infrastructure to fight hunger. Additionally, Ms.
Mehr serves as a policy advisor to Secretary
Dan Glickman on hunger policy and inter-
national food assistance programs. She also is
planning a USDA Summit on Hunger for the
fall of 1999.

Mr. Speaker, in recognition of Kate Mehr’s
remarkable record of professional excellence
and community service, I ask my colleagues
to join me in saluting her hard work and good
citizenship.
f

A PROCLAMATION CELEBRATING
THE 100TH ANNIVERSARY OF
THE OHIO VETERANS OF FOR-
EIGN WARS

HON. ROBERT W. NEY
OF OHIO

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mr. NEY. Mr. Speaker, I commend the fol-
lowing to my colleagues:

Whereas, the Veterans of the United States
have demonstrated a steadfast commitment
to the preservation of the United States of
America; and,

Whereas, on June 18th, 1999 the Depart-
ment of Ohio, Veterans of Foreign Wars will
be celebrating their 100th Anniversary and,

Whereas, the citizens of Ohio and the
United States of America owe the Veterans
of the United States a great deal of gratitude
for their undying loyalty and dedication to
the Union, I ask that my colleagues join me
in congratulating the Veterans of Foreign
Wars in Ohio on 100 years of service.

f

HONORING DR. OTTO MULLER

HON. CURT WELDON
OF PENNSYLVANIA

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mr. WELDON of Pennsylvania. Mr. Speaker,
I rise to pay tribute to my constituent, Dr. Otto

F. Muller, a talented cardiologist who is retiring
after forty years of service in the medical field.
Highlights of Dr. Muller’s career include ten
years of service as the Chief of the Cardio-
vascular Clinic at Philadelphia General Hos-
pital; and thirty five years as the Director of
Research and Education, Medicine, and Cardi-
ology at Mercy Catholic Medical Center. Most
recently, Dr. Muller practiced with the Kelly
Cardiovascular Group. Early in his career, Dr.
Muller received fellowship and investigator
grants from the American Heart Association,
and served as its President from 1980–1982.

Heart disease is America’s number one kill-
er, and stroke is the number three killer. The
state of Pennsylvania, in which Dr. Muller
practices, ranks fifteenth in the United States
for heart disease deaths. More than one in
five Americans suffer from cardiovascular dis-
ease, the leading cause of disability, at an es-
timated cost of $287 billion in medical ex-
penses and lost productivity. Moreover, the
World Health Organization predicts that within
twenty five years, heart disease will surpass
pneumonia as the leading cause of death and
disability worldwide.

I personally understand the dedication of
doctors who are committed to battling cardio-
vascular disease. Three years ago, I under-
went a successful coronary artery bypass graft
after blockage of a coronary artery was de-
tected during a routine screening. I was able
to return to my full schedule of activities fol-
lowing the surgery, and my cardiologist placed
me on a regimen of proper diet and exercise
which has helped me to avoid further surgery.
I applaud Dr. Muller for his dedication to his
practice. For forty years, he has been a leader
in the fight to eradicate this deadly disease.
My own experience has taught me the need
for increased awareness of this disease, and
I have become one of the strongest advocates
for increased research dollars.

I wish Dr. Muller the best of luck in his fu-
ture endeavors, and thank him for his years of
service in battling heart disease and stroke.
f

INTRODUCING THE GOVERNMENT
WASTE CORRECTIONS ACT OF 1999

HON. DAN BURTON
OF INDIANA

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mr. BURTON of Indiana. Mr. Speaker, today
I am introducing the Government Waste Cor-
rections Act of 1999.

One of my highest priorities as chairman of
the Committee on Government reform is to at-
tack the widespread fraud, waste, and error in
many federal programs and activities that cost
taxpayers billions of dollars every year. Al-
ready this year, the Government Reform Com-
mittee has held several hearings and received
reports from GAO and agency Inspectors
General on this subject. Just a few examples
from the GAO and IG reports show outright
waste that amounts to over $30 billion annu-
ally. This $30 billion figure only scratches the
surface, no one knows the total cost to the
federal government each year from waste and
error.

One of the most troubling aspects of waste
and error is that the problems tend to persist
year after year. Many problems just grow
worse. GAO, IGs and others already have fully
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and repeatedly documented these problems.
They don’t need more general discussion;
they need solutions.

The bill I introduce today will go a long way
toward solving one of the most serious areas
of waste and error—overpayments to vendors
and others that provide goods and services to
federal agencies. The bill deals with the prob-
lem by applying a proven practice from the pri-
vate sector known as ‘‘recovery auditing.’’

The bill requires agencies to conduct recov-
ery auditing to identify and collect back erro-
neous payments for programs that spend $10
million or more annually. This should result in
recoveries to the taxpayers of at least $1 bil-
lion each year. The bill also provides agencies
the means and incentives to make lasting im-
provements in their financial management that
will reduce future overpayments, and other
forms of waste and error.

The practice of recovery auditing is actually
quite simple. Here’s how it works:

Recovery auditors review payment trans-
actions to uncover errors such as vendor pric-
ing mistakes, missed discounts, duplicate pay-
ments, and so forth. The vast majority of pay-
ment transactions are correct. But inevitably,
some errors occur because of communication
failures between purchasing and payment de-
partments, complex pricing arrangements, per-
sonnel turnover, and changes in information
and accounting systems.

Once an error is identified and verified
through the review of transactions, a notifica-
tion letter is sent to the vendor for review.
Monetary recoveries are usually accomplished
through administrative offsets.

Recovery auditing has been used success-
fully by private sector firms for over 30 years.
It began with major retailers and is now an ac-
cepted business practice among Fortune 1000
companies. It has helped even well-managed
companies recover millions of dollars annually
in overpayments to their vendors. It clearly
has the potential to recover billions annually in
federal overpayments, given the magnitude
and complexity of federal payment programs
coupled with the serious financial manage-
ment problems that plague most agencies.

In places where recovery auditing has been
tested in government, it has proven effective.
The Army Air Force Exchange System
(AAFES) has contracted with a recovery audit-
ing firm since 1991. AAFES makes purchases
of approximately $6.5 billion annually. Over
the last 7 years, $108 million has been recov-
ered.

In another example, the Defense Depart-
ment has been conducting a recovery auditing
demonstration program at several of its loca-
tions. Roughly $6 billion in purchase trans-
actions are being reviewed in this audit. This
program is nearing completion and has identi-
fied over $24 million in overpayments. These
results were achieved despite the fact that
most of the payments audited were 4 to 6
years old and agency records were incom-
plete.

The potential financial benefits to the federal
government from recovery auditing are enor-
mous, and can conservatively be estimated at
well over $1 billion annually. Experience thus
far with recovery auditing in the federal gov-
ernment shows an error rate of about 0.4 per-
cent, of four times the private sector error rate.
Given that federal procurements total about
$170 billion per year, recoveries from procure-
ment dollars alone could average at least
$680 million annually.

Here’s what my bill does:
It establishes a general mandate that all Ex-

ecutive branch agencies use recovery auditing
for all of their activities that involve recurring
payments totaling at least $10 million per year
to vendors and other service providers. The
scope of this mandate is very broad. It covers
not only payments under procurement con-
tracts, but also payments to fiscal agents, like
consultants, who perform services on behalf of
the federal government and are reimbursed
from federal funds.

Exceptions from the bill’s coverage could
only be made by the Director of the Office of
Management and Budget (OMB) in cases
where he determines that recovery auditing
would be impractical.

In addition to its general mandate for recov-
ery auditing, the bill requires OMB to des-
ignate at least five agency recovery auditing
model programs to receive particular attention
and provide best practice for other federal re-
covery auditing programs.

If OMB provides strong leadership, and if
agencies vigorously implement the bill’s re-
quirements as intended, recoveries to the fed-
eral government should amount to billions of
dollars each year. This in itself will go a long
way toward mitigating the effects of the perva-
sive waste and error that now occurs in fed-
eral payment programs. However, requiring
agencies to identify and recoup overpayments
is only one of the bill’s key objectives. The
other is to remedy the root causes that gave
rise to the overpayments in the first place.

The bill contains two remedial measures.
One requires that recovery auditing contrac-
tors periodically report to agencies on the con-
ditions they find to have caused overpayments
and provide recommendations for fixing them.
The agency must take prompt action in re-
sponse to these reports.

The second remedial measure is to dedicate
up to 50 percent of overpayment recoveries to
invest in management improvement programs
that each agency must undertake. These pro-
grams will improve the agency’s staff capacity,
information technology, and financial manage-
ment in order to prevent overpayments and re-
duce other problems of waste and error.

One particular feature of agency manage-
ment improvement programs deserves special
note. The bill provides for cash incentive
awards of up to $150,000 for federal employ-
ees who make extraordinary contributions that
result in concrete savings to their agencies
from reductions in waste or error. One specific
condition is that the employee or employees
must be directly responsible for documented
savings of at least twice the amount of their
awards. Dedicated federal employees can be
valuable front line soldiers in combating waste
and error. When they accomplish major re-
sults, they deserve major rewards.

In addition to the 50 percent reserved for
management improvement programs, the bill
allows agencies to use up to 25 percent of
collections from recovery audits to finance
their recovery auditing costs, including making
payments to contractors. Agencies can return
another 25 percent of collections to the pro-
grams and activities from which the overpay-
ments originated. Any collections not used for
these purposes will be returned to the Treas-
ury.

Mr. Speaker, my bill lays out an ambitious
program of immediate and aggressive action
to recover wasted tax dollars and achieve

large annual savings for the federal govern-
ment through application of the private sector
business practice of recovery auditing. It also
ensures a long-term investment in the funda-
mental management reforms so badly needed
to achieve lasting improvements in the way
the federal government does business. It in-
cludes bold and innovative measures such as
unprecedented incentives for federal employ-
ees to combat waste.

The bill also contains controls and safe-
guards to ensure that its system of incentives
is applied most effectively and is not abused.
It assigns OMB substantial authority and re-
sponsibility to provide guidance and oversight.
It provides for periodic reporting by both OMB
and GAO. It envisions that Congress will like-
wise provide active oversight, including re-
viewing and, if necessary, modifying funding
levels through reprogramming actions and
other means.

I believe that this bill holds great potential to
achieve substantial cost benefits for the gov-
ernment and the American taxpayers, as well
as major improvements in the efficiency and
effectiveness of agency operations throughout
the government.

f

HONORING THE MARK SHORE
MEMORIAL BIKE TEAM

HON. CONSTANCE A. MORELLA
OF MARYLAND

IN THE HOUSE OF REPRESENTATIVES

Monday, May 17, 1999

Mrs. MORELLA. Mr. Speaker, I rise today in
recognition of the Mark Shore Memorial Bike
Team. This devoted team helped raise money
to fight the chronic and debilitating disease of
multiple sclerosis in the 17th Annual Snow
Valley MS 150 Bike Tour. The inspirational
bike team, consisting of Shore family mem-
bers and close friends, was formed out of re-
spect and love for Mark Shore.

Mark was born and raised in the Wash-
ington, DC metropolitan area. He died of MS-
related complications on November 25, 1998.
Mark is perhaps best known for serving as a
two-term commissioner on the Montgomery
County, Maryland Commission on People with
Disabilities. He was very active in my district,
consistently fighting for disability rights. I am
proud to say that Mark was very instrumental
in the implementation of many transportation-
accessibility initiatives in Montgomery County,
such as sidewalk curb cuts. His dedication to
improving the lives of others with disabilities
will not be forgotten.

The Mark Shore Memorial Bike Team set an
ambitious goal to raise more money to fight
multiple sclerosis than any other team in his-
tory. Mark’s parents, Senator Frank and Josie
Shore, brothers and sisters, friends and team
co-captain Michael Gresalfi set a goal to raise
over $25,000. The team was supported by
many community members whose donations
will help to end the devastating effects of mul-
tiple sclerosis.

Today, we thank the Mark Shore Memorial
Bike Team for their tribute to Mark Shore, a
man who did so much for the disabled com-
munity during his short life.
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